Study Unit 2 – Principles of Business - Fundamental
	
Chapter

	1

	
Exit Level Outcome
	-	Interpreting current affairs related to a specific business sector
-	Explaining the structure of an organisation


	
Course Name

	Investigate and explain the structure of a selected workplace or organisation
	
Course Code
	
13919
	
NQF Level
	
3
	
Credits
	
10

	
Assessor
Signature
	
	
Submission Date
	
	
Competent 
	
	
Not Yet Competent

	

	
Assessor Feedback


	



	
SO

	
Question
	
Answer

	SO 1
	Explain the core concept of business

(3) Marks
	


	SO 1
	Identify and name at least 4 departments within any business

(4) Marks
	



	SO 2
	Select one department in a business and list at least 4 core functions or activities within the business.

(4) Marks
	




	SO 3
	Explain the concept of a support function in a business. Give examples

(6) Marks

	



	SO 3
	List at least 3 support functions in a business within a selected department.

(4) Marks
	



	SO 4
	Define a team.

(3) Marks
	







	
Chapter

	2

	
Exit Level Outcome
	-	Interpreting current affairs related to a specific business sector
-	Explaining the structure of an organisation


	
Course Name

	Interpret current affairs related to a specific business sector
	
Course Code
	
14665
	
NQF Level
	
3
	
Credits
	
10

	
Assessor
Signature
	
	
Submission Date
	
	
Competent 
	
	
Not Yet Competent

	

	
Assessor Feedback


	



	
SO

	
Question
	
Answer

	SO 1
	Define macro business environment

(3) Marks
	



	SO 1
	Define market business environment

(3) Marks
	



	SO 1
	Define micro business environment

(3) Marks
	



	SO 2
	Identify and list at least four events in the physical environment that could impact a business.

(4) Marks
	




	SO 3
	Identify and list at least five events in the socio-political environment that could impact a business.

(5) Marks
	





	SO 4
	Identify and list at least five events in the economic environment that could impact a business.

(5) Marks
	





	SO 5
	Identify and list at least four events in the technological environment that could impact a business.
(4) Marks
	











	
Chapter

	3

	
Exit Level Outcome
	-	Interpreting current affairs related to a specific business sector
-	Explaining the structure of an organisation


	
Course Name

	Describe and apply the management functions of an organization.
	
Course Code
	
14667
	
NQF Level
	
4
	
Credits
	
10

	
	Describe the relationship of junior management to the general management function
	
	13944
	
	4
	
	5

	
Assessor
Signature
	
	
Submission Date
	
	
Competent 
	
	
Not Yet Competent

	

	
Assessor Feedback


	





	
SO

	
Question
	
Answer

	SO 1, 2,5
	Identify and explain the four basic activities involved in the management process.


(8) Marks
	





	SO 3, 4
	Briefly discuss the steps in the decision-making process.

(6) Marks
	




	SO 3
	Why is it important to motivate a team?


(3) Marks
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